
take care of 
your business

with MaximEyes practice management solutions 

Simplify and Customize Patient Scheduling
•	 View, change and schedule appointments any way you like.
•	 Customize and color code the schedule to accommodate 

multiple providers, exam rooms, technicians, locations,  
appointment reasons, days of the week and other criteria.

•	 Assign and color code pre-defined appointment types by 
specific days and time slots, doctor and day, or time slot 
and doctor.

•	 Post daily reminders and notes to help staff track special 
events, new products and promotions, special meetings 
and more.

•	 Keep a running tally of cancelled, rescheduled and  
no-show appointments.

•	 Print single/batch clinic tickets or routing slips.

Automate the Patient Check-in Process
•	 Welcome/Medical History Form Manager: Design your own 

secure welcome history form that patients can complete 
and submit from your website before they visit your office. 
They can also view and update personal medical history 
from a secure patient portal. 

•	 Check-in App: Patients can check in, quickly update their 
personal information and health history, and accept HIPAA 
and billing policies with an electronic signature—all from an 
iPad® in your waiting room.

Streamline Registration with OCR Integration
•	 Reduce patient check-in time and eliminate costly mistakes. 

Capture and transfer patient information and photos from 
insurance cards and driver's licenses to a patient record  
using Optical Character Recognition (OCR) software and  
Innovative Card Scanning® medical card scanners. 

Boost Productivity with Powerful Patient Records
•	 Patient information, patient photo, medical alerts, sched-

uled appointments, insurance information and account 
balances are displayed in one easy-to-read screen.

•	 Access patient records from any workstation and save time 
with secure remote access. Prevent unauthorized access 
with permission-based security logins.

•	 Track insurance benefit details and authorizations, and 
calculate co-pays, deductibles and other information.

•	 Assign correct VCodes for all prescriptions entered in the 
Rx order using the Rx Calculator.

•	 Create a variety of professional letters and templates using 
Microsoft® Word.

•	 Capitalize on paperless document management and scan, 
view and share patient information with multi-page PDFs.

•	 Search on virtually any screen and field(s) to search, review 
and export data. This time-saving data mining tool will help 
you manage all aspects of your patient records.

Submit Cleaner Claims with Intuitive Billing Manager
•	 Smart ICD-10 tool automatically leads you to the correct 

code and modifiers.
•	 Easily manage all details of patient and insurance billing.
•	 Create and electronically submit single or batch HCFAs. 

View a full history of when HCFAs were created and  
submitted to better track claims.

•	 Expedite reimbursements, eliminate lost charges and 
increase revenue with NPI and HIPAA-compliant electronic 
claims to Medicare, Medicaid, BlueCross BlueShield and 
most major commercial insurance carriers via a  
clearinghouse, including many secondary claims  
(availability depends on clearinghouse payer list). 

•	 E-Claims automatically checks for updated edit checks 
daily to ensure required information is included before you 
transmit e-claims.

•	 Reduce time spent posting insurance payments. Download 
and import Electronic Remittance Advice (ERA) in NPI-  
compliant format. Review remits attached to patients' 
Superbills and post entire checks with one click.
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Increase Cash Flow with VSP Calculator and E-Claims
•	 Increase collections at time of visit and speed up the  

billing process with an accurate VSP Calculator. 
•	 Calculate the insurance amount your patient owes before 

transferring charges to billing and quickly reconcile and 
post VSP payments.

•	 Submit authorizations and claims directly to VSP electroni-
cally, without re-entering data on the VSP website.

•	 Use VSP’s catalog of lens options to create and submit VSP 
lab orders as part of the claim.

•	 Generate patient history and savings statement reports 
inside Report Viewer with convenient navigational buttons.

Eliminate Rekeying Data with VisionWeb Link
•	 Place and track spectacle lens orders to and from  

VisionWeb labs using a built-in interface with VisionWeb 
and MaximEyes—without having to access the VisionWeb 
website or rekey order information. 

•	 Submit traces with your orders and get real-time status on 
the orders you place. 

Manage Optical Point-of-Sale and Inventory  
•	 Send spectacle lens and frame orders and submit traces 

directly to your lab with a built-in interface to hundreds of 
labs nationwide via ParadEyes.com—First Insight’s online 
resource. MaximEyes alerts you to possible errors before 
you send the order. 

•	 Quickly view spectacle lenses, frames and contact lens 
order details.

•	 Transfer prescription data automatically to the patient’s 
optical and medical record.

•	 Track estimated arrival time of spectacle lenses, frames and 
contact lenses for each patient.

•	 Use a barcode reader to input patient frame selections  
and better manage your inventory.

•	 Reconcile your frames inventory with your physical  
inventory count.

•	 Generate powerful inventory and sales reports that help 
track frames, contact lenses, miscellaneous stock and 
more. Print or save reports using the built-in PDF maker.

•	 Maintain frames inventory with a link to the monthly  
SPEX UPC CD-ROM by Frames Data®.

Automate Marketing and Patient Communications
•	 Increase appointments and reduce no-shows by integrating 

MaximEyes patient records with HIPAA-compliant automat-
ed marketing and patient communication systems.

•	 Send appointment reminders, no-shows, recalls, e-news-
letters and other types of informative communications to 
patients using third-party services.    

Check-in App, Welcome/Medical History Form, Eyefinity-VSP Link and VSP Calculator, VisionWeb Link and OCR and Medical Card Scanner Integrations are add-on modules . 
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