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CHANGES TO ORIGINAL PLAN

Summary of Change Reason Impact
[Summarize each element that [Describe the reason this change [Describe what impact this change
changed between the plan and occurred] had on the execution of your Real
actual execution of Real World World Testing activities]
Testing]
Removed criterion 170.315(b)(1- Per ONC enforcement discretion in | N/A
2,10), (c)(1-3) and ()(5, 7) accordance with Executive Order

14192, only (g)(7-10) are required.
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Summary of Testing Methods and Key Findings

Provide a summary of the Real World Testing methods deployed to demonstrate real-world interoperability, including any
challenges or lessons learned from the chosen approach. Summarize how the results that will be shared in this report
demonstrate real-world interoperability.

If any non-conformities were discovered and reported to the ONC-ACB during testing, outline these incidences and how
they were addressed.

Note: A single Real World Testing results report may address multiple products and certification criteria for multiple care
settings.

This is the test report for year 2025.This is the companion document for the test plan of year 2025 that had described
the approach for conducting real world testing for year 2025 and the testing measures that were employed.
MaximEyes.com database queries were reviewed to determine the frequency of transport for several workflows used
by Optometrists and Ophthalmologists to perform interoperability. The metrics collected allows us to ensure that our
product is conforming to interoperability criteria within the real-world use cases performed by our users.

Standards Updates (Including Standards Version Advancement Process (SVAP)
and United States Core Data for Interoperability (USCDI)

Both required and voluntary standards updates must be addressed in the Real-World Testing plan. Real World Testing
plans must include all certified health IT updated to newer versions of standards prior to August 31 of the year in which
the updates were made.

Indicate as to whether optional standards, via SVAP and/or USCDI, are leveraged as part of the certification of your health
IT product(s).

v Yes, | have products certified with voluntary SVAP or USCDI standards. (If yes, please complete the table below.

Standard (and version) All standard versions are those specified in USCDI v1.

Updated certification criteria JN//a
and associated product

CHPL Product Number 15.04.04.2729.Maxi.01.00.1.201014

Conformance measure N/A

Real World Test Results, MaximEyes.com v1.1 | Page. 2
©First Insight Corporation. 3916 N Potsdam Ave PMB 2166, Sioux Falls, SD 57104. Revised 02/13/2026




First Ins?ght® MaximEyes

Care Setting(s)

The expectation is that a developer’s Real-World Testing is conducted within each type of clinical setting in which their
certified health IT is marketed. Health IT developers are not required to test their certified health IT in every setting in
which it is marketed for use.

List each care setting that was tested.

Optometry and Ophthalmology: MaximEyes.com markets to both optometrists and ophthalmologists. However, we will
not be testing those scenarios separately as we have reviewed all the scenarios, and it is determined that at this time
both optometrists & ophthalmologists would use the functionality in the same way.

Metrics and Outcomes

Health IT developers should detail outcomes from their testing that successfully demonstrate that the certified health IT:

1. is compliant with the certification criteria, including the required technical standards and vocabulary codes sets;

2. is exchanging electronic health information (EHI) in the care and practice settings for which it is marketed for
use; and/or,

3. EHI is received by and used in the certified health IT.
(from 85 FR 25766)

Health IT developers could also detail outcomes that did not result from their measurement approach if that better
describes their efforts.

Within this section, health IT developers should also describe how the specific data collected from their Real World
Testing measures demonstrate their results. Where possible, context should be provided to the measures and results to
understand the number of sites/users/transactions tested for the specified measures (i.e., the denominator for comparison
to the reported results). If applicable, any Relied Upon Software that is used to meet a criterion’s requirements should be
included in this section.

Measurement Associated Relied Challenges
IMetric Criterion(a) Upon Encountered
Software Outcomes (if applicable)
(if
applicable)
#of patients §170.315(g)(7) - Updox Testing Methodology: Logging
searched, Application access | Direct Measurement Description: Developer will test the
#of times the — patient (Version ability of its certified API technology to manage
encounter selection 2016) multiple applications’ requests for patient data
element was §170.315(g)(9) - using the single patient services requirements.
fetched and the | Application access Care of setting: Optometry & Ophthalmology
data that was — all data request Testing Results: In the duration of 12 Months
fetched. (Jan 1, 2025 — December 31, 2025), for the
queried practice it was observed none of the
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Measurement
IMetric

# of CCDAs
generated.

Associated

Criterion(a)

Relied
Upon
Software
(if
applicable)

Maxim Eyes

Challenges
Encountered

Outcomes (if applicable)

users reported accessing the patient data via
API.

A test was carried out by our internal team for 5-
10 test patients in the staging environment to
verify if the stated functionality was working fine.
Metrics:

Total percentage of successful requests —
[Numerator/Denominator] *100

Denominator — (Total no. of requests for patient
data — Total no. of invalid requests)

Numerator — Total no. of successful data
retrievals for requests in denominator

Testing Results:

Total no. of requests for patient data — Total no.
of invalid requests — 8-1 =7

Total no. of successful data retrievals for
requests in denominator- 7

Total percentage of successful requests = [7/7]
*100 =100%

Analysis and findings: It has been observed that
this functionality is not widely used by our clients
at present. However, during internal testing, it
was found that the application can correctly
identify valid requests and respond to invalid
ones with an error message.

Non-Conformities or Errors Discovered: No errors
were experienced.

Changes for this Measure from Original RWT
Test Plan: We did not make any notable changes
from our documented RWT Test Plan in our
testing methods or metrics.

#of apps
approved by
MaximEyes.com
#of apps
registered on
the developer
portal

§170.315(g)(10) -
Standardized API
for patient and
population
services §

Testing Methodology: Logging

Measurement Description: The developer will test
the ability of its certified API technology to
manage multiple applications’ requests for patient
data using the single patient and bulk patient
service requirements

Care of setting: Optometry & Ophthalmology
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Measurement Associated Relied Challenges
IMetric Criterion(a) Upon Encountered

Software Outcomes (if applicable)
(if
applicable)

who had
accessed the
patient data via
the APls

# of provider
apps who had
accessed the
patient data via
the APIs

#of system apps
who had
accessed the
patient data via
the APls

# of patients
who had
accessed their
data via the
APls.

#of patient apps

Testing Results: In the duration of 12 Months
(Jan 1, 2025 — December 31, 2025),

#of apps approved by MaximEyes.com — 1

#of apps registered on the developer portal — 3
#of patient apps who had accessed the patient
data via the APIs — None

# of provider apps who had accessed the patient
data via the APIs — None

#of system apps who had accessed the patient
data via the APIs — None

# of patients who had accessed their data via the
APIs. — None

We conducted testing using three test patients
within a sandbox environment that mirrors our
production configuration with duration of 12
Months (Jan 1, 2025 — December 31, 2025).

Each test transaction validated the following
capabilities:
Users were able to successfully authenticate and
connect to our API resources using standardized
protocols.
Users were able to query patient clinical data
through the standardized HL7 FHIR API
interface.
Users were able to retrieve each patient’s
complete Electronic Health Information (EHI) via
the API, including all data elements required
under the applicable certification criteria.
Retrieved data met quality and structural
standards when evaluated using both:

- Our internal validation and scoring
methodology, and

- The ONC C-CDA Scorecard tool.
All test scenarios passed successfully without
errors.

Real World Test Results, MaximEyes.com v1.1 | Page. 5

©First Insight Corporation. 3916 N Potsdam Ave PMB 2166, Sioux Falls, SD 57104. Revised 02/13/2026




First Ins?ght® MaximEyes

Measurement Associated Relied Challenges
IMetric Criterion(a) Upon Encountered

Software Outcomes (if applicable)
(if
applicable)

Metrics:

# of apps approved by MaximEyes.com - 6
# of apps registered on the developer portal - 6
# of patient apps who accessed patient data via
the APIs - 3
* Total FHIR API transactions attempted: 3
* Successful transactions: 3
* Failed transactions: 0
* Success Rate: 100%
# of provider apps who accessed patient data via
the APlIs - 1
* Total FHIR API transactions attempted: 1
* Successful transactions: 1
* Failed transactions: 0
* Success Rate: 100%
# of system apps who accessed patient data via
the APIs - 1
* Total FHIR API transactions attempted: 1
* Successful transactions: 1
* Failed transactions: 0
* Success Rate: 100%
# of patients who accessed their data via the
APIs - 3
* Total FHIR API transactions attempted: 3
* Successful transactions: 3
* Failed transactions: 0
* Success Rate: 100%

Analysis and findings: Our results indicate that
app developers were able to register on the
developer portal for patient and population FHIR
API. The First Insight team received
communication regularly from app developers
clarifying the FHIR API capabilities to test the
Single and Bulk FHIR application. All the
applications that registered used the available
sandbox for testing.

Non-Conformities or Errors Discovered: No errors
were experienced.
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Relied
Upon
Software
(if
applicable)
Changes for this Measure from Original RWT
Test Plan: We did not make any notable changes
from our documented RWT Test Plan in our
testing methods or metrics.

Challenges
Encountered
(if applicable)

Measurement Associated

IMetric

Criterion(a)

Outcomes

Key Milestones

Include a list of key milestones that were met during the Real World Testing process. Include details on how and when the
developer implemented measures and collected data. Key milestones should be relevant and directly related to outcomes

discussed.

For each key milestone, describe when Real World Testing began in specific care settings and the date/timeframe during
which data was collected.

Key Milestone Care Setting Date/Timeframe Status

Release of documentation for the Real-World Testing to be Optometry & December 15, 2024 Met
provided to authorized representatives and providers. This Ophthalmology
may include surveys, specific information on data we will
be collecting, what outcomes we are looking for and
Customer Agreements
Collection of information as laid out by the plan for the Optometry & 1 January — 31 March; Met
period Ophthalmology 1 April — 30 June; 1

July — 30 September;

1 October — 31

December
Provide data collection updates to providers and authorized | Optometry & Quarterly 2025 Met
representatives on a regular basis Ophthalmology
End of Real-World Testing period/final collection of all data Optometry & January 1,2026 Met
for analysis. Ophthalmology
Analysis and report creation. Optometry & January 2026 Met

Ophthalmology
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Submit Real World Testing report to ACB Optometry & February 2026 Met
Ophthalmology

Attestation

This Real-World Testing plan is complete with all required elements, including measures that address all certification
criteria and care settings. All information in this plan is up to date and fully addresses the health IT developer's Real World
Testing requirements.

Authorized Representative Name: Shandra Mischnick
Authorized Representative Email: incentive@first-insight.com

Authorized Representative Phone: (503) 707-8926
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Authorized Representative Signature: L

Date: 02/13/2026
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